Effective Date: 2/1/2009							Next Level Marine Repair LLC
Privacy Policy

Next Level Marine Repair LLC, doing business as Next Level Marine LLC ("we," "our," or "us"), operates the website nextlevelboatrepair.com.
This Privacy Policy explains how we collect, use, and protect your information.


1. Information We Collect
We only collect information necessary to perform our services and process billing. This may include:
• Name
• Phone number
• Email address
• Home or service address
• Boat/service-related details
• Any information you provide through calls, texts, emails, contact forms, or job applications
We do not collect payment information through our website.

2. How We Collect Information
We collect information when:
• You contact us via phone, text, or email
• You request a quote or service
• You become a customer and we create an invoice in QuickBooks
• You submit a job application

3. How We Use Your Information
Your information is used for business operations, including:
• Scheduling and performing services
• Communicating with you about your job
• Sending invoices via QuickBooks
• Processing payments through third-party services (QuickBooks, Venmo, PayPal, Cash App, cash, or check)
• Reviewing and considering job applications
• Sending business updates, service follow-ups, special offers, promotions, and other communications related to our services

By providing your phone number or email, you consent to receive these communications from us.
If you no longer wish to receive these messages, you may opt out at any time by replying “STOP” to text messages or contacting us to be removed from our communication list.

4. Job Applicant Information Retention
If you submit an application for employment:
• Your application and any related information may be kept on file for up to one (1) calendar year
• This allows us to contact you regarding future employment opportunities

After this period, your information may be securely deleted unless required for legitimate business purposes.

5. Data Sharing
We do not sell, rent, or share your personal information with third parties.
Your information may only be shared with trusted third-party services strictly for business operations, such as:
• QuickBooks (for invoicing)
• Payment platforms (Venmo, PayPal, etc.)

6. Tracking & Cookies
We do not use tracking tools, cookies, or analytics to monitor your activity on our website.
We may use Google Ads to reach potential customers, but we do not personally track or store visitor behavior.

7. Data Storage & Security
Customer and applicant information is stored securely within QuickBooks and through standard business communication tools (email, phone, etc.).
We take reasonable steps to protect your information, but no method of transmission or storage is 100% secure.

8. Service Area
We operate locally in and around Palmetto, Florida, and only serve customers within our service area.

9. Your Rights
You may request to:
• Review the information we have about you
• Request corrections or deletion of your information
To do so, contact us using the information below.

10. Contact Information
If you have any questions about this Privacy Policy, contact us:
Email: nextlevelmarine20@gmail.com
Phone: (941) 565-0540

If anyone reaches out to you claiming to be Next Level Marine LLC without this contact information, do not engage.

11. Changes to This Policy
We may update this Privacy Policy from time to time. Updates will be posted on this page with a revised effective date.

